UKARIMU
2015 Edition

the best of tanzania

Conser ving
Tanzania
what is being done to protect
Tanzania’s natural environment
for future generations

Training is
th e Key
creating an international standard
workforce is vital to the future
of tourism in Tanzania

Sustainable
Zanzibar
the Tanzanian hotels doing it right

UKARIMU is the official magazine of the Hotels Association of Tanzania

2 | HOTELS | the best of tanzania

Th e best of

Tanzania
UKARIMU MAGAZINE
UKARIMU is published annually by Myriad
Images Limited in conjunction with the
Hotels Association of Tanzania
Myriad Images Limited
Mahando Rd Plot 431
Msasani Peninsula
Dar es Salaam, Tanzania
Tel:
+255 784 488 777
Web:
www.ukarimu.co.tz

Advertising enquiries
info@myriadimages.co.tz

Design
Myriad Images
design@myriadimages.com.au
www.myriadimages.com.au
Copyright Myriad Images Limited 2015. All
advertisements and non-commissioned texts are
taken in good faith and every care is taken to ensure
accuracy in preparing the magazine. The publishers
wish to acknowledge the various contributors for their
input, as well as thanking the various organisations
and individuals who have been quoted in the various
articles. Views and opinions expressed by contributors
are not necessarily those of the publisher.

3 | HOTELS | the best of tanzania

FEATURES
8
18
31
35

4 | UKARIMU | the best of tanzania

Sustainable Zanzibar
Balancing heritage, environment and
tourism for the future

Training is the Key
An international standard workforce
is vital to the future of tourism in
Tanzania

Conserving Tanzania
Protecting Tanzania’s natural
environment for future generations

The Power of Partnerships
Partnerships large and small
are working together to create a
sustainable tourism industry

38

The Best of Tanzania

56

The Southern Circuit

64

Dar es Salaam

78

Hats off to HAT

Take a look at some of Tanzania’s top
destinations

Tanzania’s hidden gem

One of the world’s fastest growing
cities

Working for tourism in Tanzania

FROM THE MINISTRY OF NATURAL
RESOURCES AND TOURISM OF THE
UNITED REPUBLIC OF TANZANIA
Tanzania is one of the world`s natural
wonders, with 16 national parks,
the Ngorongoro Conservation Area,
28 game reserves and 43 game
controlled areas. In fact, our wildlife
protected network covers more than
233,300 square kilometers, or 28 per
cent of our land area.
For visitors, virtually every area of our
country has something to offer, from
wildlife to diving and a host of natural
and cultural attractions. With a diverse
range of world-class resorts, lodges
and hotels, you can get close to nature
or simply relax in complete luxury.

The choice is all yours.

progress over the years.

We also understand that many
international visitors are making
choices of a different kind,
selecting their destinations after
careful consideration of aspects
such as tourism`s sustainability,
environmental impact and
community social responsibility.

We are proud of our tourism
stakeholders as they strive to create
a sustainable haven that provides
our visitors with an unforgettable
experience, while our people continue
to enjoy the long-term social and

In Tanzania we believe that our
performance in these areas is vital
to the future of our nation. We are
fortunate enough to be the caretakers
of one of the world`s most important
natural environments and recognize
our responsibility to future generations.
Through the pages of UKARIMU,
you will see that Tanzania’s tourism
industry has made remarkable

We believe that every tourist visiting
Tanzania’s pristine places is a VIP,
and our country`s moment of glory
has come.
Karibu sana!
God bless

Lazaro S. Nyalandu, MP
MINISTER FOR NATURAL RESOURCES
AND TOURISM
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FROM THE HOTELS
ASSOCIATION OF
TANZANIA
I am very pleased to be able to welcome
you to the Hotels Association of
Tanzania’s new magazine, UKARIMU,
which in Swahili means hospitality.
Tourism is now the largest single
contributor to Tanzania’s GDP, however,
it is vital that we continue to develop the
industry in a sustainable way, ensuring
that we minimize our impact on the
natural environment and maximize the

ethical tourism, more and more visitors
are taking into account the potential
effect of their travel on the environment,
local people and local economies. And
we believe that Tanzania’s hospitality
and tourism industry is listening.
In UKARIMU, we will introduce you to
some of the projects, operators and
initiatives that are helping Tanzania to
not only establish a tourism industry that
cares, but also provides visitors with the
experience of a lifetime.
Tunawakaribisha watalii wetu Tanzania!
(We welcome our tourists to Tanzania!)

Lathifa Sykes
CEO HOTELS ASSOCIATION,
TANZANIA

FROM THE TANZANIA
TOURIST BOARD
The Tanzania Tourist Board is mandated
with the promotion and development
of the tourism Industry in Tanzania.
Our Mission is “to promote sustainable
tourism both domestically and
internationally through innovative and
dynamic awareness creation, in order

international tourists to make travel
decisions based on a destination’s
sustainability and ethical performance.
UKARIMU provides its readership
with the ability to learn more about the
efforts the tourism industry in Tanzania
is making to ensure that, not only can
we provide Africa’s most amazing
destinations and experiences, we are
also ensuring our activities have minimal
impact on the natural environment and

economic development of Tanzania”.

for local communities.

To this end we work closely with all
sectors of the industry. When the
Hotels Association of Tanzania, or HAT,
approached us with the concept for
UKARIMU magazine, we were very keen
to endorse the concept, which is so
closely aligned to our own mission.

We congratulate UKARIMU’s publishers
and contributors on the launch of this
important new publication and wish it
every success, both domestically and
internationally.

There is a growing trend amongst
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Devota K.Mdachi
AG. MANAGING DIRECTOR,
TANZANIA TOURIST BOARD
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Sustainable
Zanzibar
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A fish for one,
or a fish for many?
Enjoying the relief of a cold drink and cool breeze from a rooftop teahouse,
looking out high over Stone Town to the blue ocean and hearing the call to
prayer ring out from tinny speakers, evokes the exotic nature that Zanzibar
is known for. The heady mix of rich cultures and pristine marine ecosystems
pulls nearly 200,000 visitors each year. Zanzibar fulfills the brief of a balanced
holiday of culture and relaxation however, tourism like everywhere in the
world, does come with environmental and cultural challenges.
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In the past Zanzibar’s economy relied
heavily on the spice industry and cloves
are still a major export crop, however as
production of this traditional commodity
falls, the income from tourism has the
potential to bridge the gap. This has been
recognized by both the government and
the private sector, who are both aiming
to capitalize on the opportunities.
However, as the population grows and
tourism increases, more pressure will
be put on natural and cultural assets.
It’s a huge challenge to balance
environmental, economic and
community pressures. One operator
leading the way is Chumbe Island
Coral Park, recent winner of the Best
for Beach Tourism at the African
Responsible Tourism Awards 2015.

CHICOP has a maximum of 14 guests at one time

“It’s important for us to operate in a
sustainable way because the future of the
tourism industry as the top income earner
and important employer in Zanzibar
and Tanzania depends on sustainable
management of the unique natural
resources; terrestrial and marine; the
incredibly rich ecosystems, coral reefs,
wildlife, protected areas; and wildlife
managed areas like the Serengeti, Lake
Natron, Tanga Coelacanth Marine Park,
to name just a few that are under threat,”
said Sibylle Riedmiller, director of Chumbe
Island Coral Park (CHICOP).

eco-lodge. Just off the coast of Stone Town,
the park includes a fully protected coral
reef sanctuary and forest reserve.
Its operators are passionate about
education and the protection of the
pristine coral island, and more widely,
for all of Tanzania’s natural resources.
CHICOP is not only working to protect
the natural environment, it is a great

A previously uninhabited island, CHICOP
is a now a private nature reserve with a
visitor and education center and small

CHICOP offers overnight stays in their
seven eco-bungalows, with a maximum
of 14 guests at any one time. All buildings
and operations are based on state-of-theart technology aiming at zero impact on
the environment.

sustainable park management, where
ecotourism supports conservation,
research and a comprehensive education
program for local schools.

It has been estimated that tourists
use about 180 liters of water each day
for washing, laundry and cleaning
compared to locals at less than 40 liters.
Fresh water is precious on low-lying
Zanzibar where there is evidence of
groundwater depletion as water levels
in wells used by villagers for generations
have dropped. There is no water on
CHICOP, so the bungalows are designed
to collect rainwater that falls on the roofs
Local school girls learning to snorkel during
Chumbe’s Education Program, many have
never tried it before
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the buidlings. The water is hand pumped
by the CHICOP team to the showers and

A professional media company with extensive
African experience.
Myriad Images is a video production, photography and graphic design
studio with offices in Western Australia and Tanzania, We have a wellestablished customer base and take a great deal of pride in our ability to
work cooperatively with clients to ensure each project we undertake meets
and exceeds their required objectives.
Since 2006 we have undertaken projects in East, West and Central Africa,
with an emphasis on Tanzania, where we have established a valuable
support network for our activities.
Our customers include national, state and local governments, not-forprofits and commercial organisations, working in areas such as mining and
resource development, hospitality, healthcare, construction, shipbuilding,
manufacturing, and transport.
With the on-going convergence of digital media, we are finding that
one of our major strengths is our ability to combine our graphic design,
photography and video production services for individual clients.
For companies working in Africa, we have applied our skills to a diverse
range of projects, including television documentaries, photography,
branding, annual reports, web design and photography.

Mahando Rd, Plot No. 431
Msasani Peninsular
Dar es Salaam, Tanzania
phone:
skype:
email:
web:

+255 759 519 967
james.chialo
james.chialo@myriadimages.co.tz
www.myriadimages.co.tz
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basins and heated by solar power.

On the 24th of December 1994 the

Waste management on Zanzibar is
improving, with education campaigns
designed to help local people understand
the islands’ waste issues. The tourism
industry is encouraged to recycle and
tourists should reduce the amount of
non-recyclable waste they leave behind.
Composting toilets reduce water use
and waste production and produce a
natural fertilizer. The eco toilets used
at CHICOP prevent sewage from septic
tanks seeping through the porous ground,
polluting the ecosystem and encouraging
harmful algae growth.

the reef as the “Chumbe Reef Sanctuary”

weakens and washes away, increasing the
risk of collapse. The rising sea level is also
a concern to the waterfront buildings.

marine park in Tanzania. Chumbe is now
registered as a UN Recognised Protected
Area.

Nowadays there are certainly more checks
on development than there used to be. For
example, a developer needs to apply for

On the mainland across from CHICOP
is the famous nineteenth century Stone
Town. Its unique mix of Arab, Indian,

reason and development along the beach
is monitored much more closely.

CHICOP is upstream of the most important
capital, the Chumbe reef provides a
and other species, which can then spread
degraded areas. This makes Chumbe’s
protection of vital importance to both
the preservation of bio-diversity and the
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with its own Swahili culture, earned it the
status of a UNESCO World Heritage site
in 2000. It is important that Stone Town
is maintained, preserved and protected
from threats that include development
pressures and degradation.
Historically, coral and sand was used as a
major building material, which has helped
give Stone Town its unique look, but it has
also contributed to erosion on the islands
and made the buildings vulnerable to the
elements. Rain makes the render peel
away from the walls exposing the coral
stone to the weather and the lime mortar

Visitors should also be encouraged to
keep Stone Town clean and have the
opportunity to make a donation towards
restoration and training opportunities.
Awareness creation cannot be overvalued; spreading the word about the
importance of treasures like Stone Town
goes a long way.
Western tourists must be mindful of their
environmental impact, as well as being
aware that they are visiting a Muslim
island and respecting its customs. As
cultural protection and environmental
policies and restrictions gain momentum
in Zanzibar, visitors are encouraged to act

responsibly towards Zanzibar’s assets and
the local population needs to be involved
and enriched.

tourism can bring to their home, however
with Zanzibar’s tumultuous history
of exploitation, colonialism and slave
underground chambers, you can’t blame
the few who would prefer to be left alone.
Some locals are at odds with eco tourism
too, as their focus is more about putting
food on the table or a little money in their
pockets. CHICOP's Sibylle Riedmiller says
‘catch and release’ they’d look at you like
you’re mad, but says if we can show the
one family, a live one in the ocean can help
bring years of tourism income for many, it
will be a step in the right direction.
CHICOP is not only a leading example of
eco accommodation it also believes that
community engagement is a key.

“This natural resources management must
possible ways, otherwise we will lose the
battle,” said Sibylle.
The Chumbe Education Program was
developed in 2001 and is one of the steps
Sibylle and her team have taken to build
environmental awareness in Zanzibar.
The program brings local school children
to the island to educate them on marine
biology, forest ecology and environmental
protection. It took eight years to develop
the program, which is designed to enhance
secondary environmental education. A
a unique learning experience that draws
upon an internationally renowned marine
park environment and the skills and
knowledge of highly experienced rangers.
Sibylle encourages others in the industry
to adopt a sustainable, inclusive approach,
and the wider community, but because
the operators. More and more tourists are
seeking out eco options and community

engagement can create a much more
enriching experience for the visitor.
To the delight of the CHICOP team, having
school children on the island for the
Chumbe Education Program at the same
time as the high paying guests, has become
a draw card, and many guests enjoy being
part of the education process. Not only
do tourists want to travel to pristine
locations, it can be personally rewarding
to be involved in community engagement
and feel like they are responsible
consumers. To ensure these amazing
regions are preserved for the future,
travelers are being more aware that they
must do their part in their protection.
“The success of Chumbe Island Coral Park
enjoying top ranking in TripAdvisor for
many years already gives evidence that
there is a market for what we are doing.
It is not only ethically correct, but also
makes clear business sense to operate
tourism in an environmentally and
socially sustainable way. This will earn
you renowned international awards, all of
which is free marketing,” said Sibylle.

CHICOP uses the latest eco-technology to
aim for zero impact on the environment
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Chumbe Island Coral Park was recognized
as a noted example of Payment for
Ecosystem Services (PES) for coral reefs by
the UN Secretary General in his report to
the General Assembly for Rio+20 in 2011
and Sibylle says her biggest achievement
to date is proving that environmental and
“The management team and staff of
Chumbe Island Coral Park are not only
doing well in conserving the island and
providing excellent services to visitors,
but Chumbe has also become an
international showcase for sustainable
ecotourism, something that is very rare in
the conservation world,” she said.
“The tourism sector is ready to join hands
with Government in this and we need a
conducive environment, in particular, not
to be taxed out of business, which is a
growing tendency over the last few years.”
The majestic spice island of Zanzibar will
continue to attract tourists to its exotic
and diverse shores and has the potential
to contribute to the greater wealth of
its growing population. If the tourism
industry can work with Government, take
responsibility to protect and contribute
positively to culture and environment,
and encourage its clients to do the same;
everything from the rich old stone walls
to pristine beaches will be protected for
visitors and locals for many years to come.
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Snorkelling during Chumbe’s Education Program
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Welcome to the traditional
Tanzanian hospitality at PEC
Hotel’s villas and conference
facilities.
Nestled in a tropical setting, our comfortable,
clean and well-appointed villas all have
en-suite bathrooms. We believe in the importance
of sustainability and protecting Tanzania’s
environment, and have sourced all building
products locally.
From our tasty breakfasts to delicious dinners, our
cuisine is famous! Much of our produce is organic
and fresh straight from the premises.
With some of the best conference facilities south
of Dar, the PEC Hotel can cater for groups large
and small. We’ve housed diplomats, leading
businessmen and women, high-ranking members
of Government and even President Kikwete
himself!

Sultan A Sultan: PEC Kilwa Lodge, P.O. Box 193, Kilwa Masoko, Lindi.
Mob. +255 787 882504
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breathtaking experience
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